………………. MEDICAL CENTRE
Recall Policy
This policy covers general recalls, and overdue recalls, but excludes vaccination recalls which are covered under a separate policy.


1. A nurse is allocated to each Registered Provider to do the monthly recalls. 
2. Time is allocated through the month to allow regular recalling.

Cervical Smear Recalls
· All registered, enrolled female patients between the age of 20 -70 years are eligible for routine cervical screening.
· Patients over the age of 70 are also able to continue regular screening by request.
· Patients over the age of 70 with a history of high grade abnormality continue regular screening unless request to decline.
· All registered female patients once turning 20 years are sent a letter introducing the cervical screening programme and inviting them to have a smear if they are sexually active. (see attachment recall letters)  
· Three recall letters are sent for cervical smears. If the patient fails to respond after three attempts to contact a “failed to respond” is entered into the cervical screening outcomes and the recall is advanced by 12 months.
· The patient is advised by letter that this has been done and of the rollover of the recall date.   
· A “Cervical Smear Overdue” alert is entered into the patient file. This alerts the patient’s Doctor to the fact that the patient is overdue for a cervical smear. This is particularly important if the patient has had an abnormal history
· Women who have had a hysterectomy who have a “normal” smear history no longer require ongoing screening.
· A list of patients due for screening is generated under  Module- Recall/Screening-Recall contact list 
· Patients who qualify through ethnicity/decile are offered a funded cervical smear.
· Every effort is made to encourage women to have regular cervical smears.
· Every effort is made to reach the required targets and improve patient outcomes.
· Patients have the right to decline.
· Patients have the right to decline their information being forwarded to the Cervical Screening Register.
· Patients are advised in writing re the outcome of their smear.

To Generate smear recall letters 
· Module- Recall/Screening-Recall contact list – Recall contact list and change code to Cx 
· Generate letters to the women on the list by pushing the icon with the letter and envelope. This should then generate letter to all the women on the list, indicated by a tick in the contacted box on the list 
        To Generate the Result letter
· Go to the patients out box and select the appropriate result letter with the correct recall information.

Mammograms
· All women who are registered and enrolled are sent a patient recall letter re a mammogram once turning 45 which introduces the free Breast Screening Programme.
· Three recall letters are sent 
· If there is no response to three letters a “Mammogram overdue” is added
· Women who have registered and had a mammogram with the BSP are not routinely recalled by the practice as this is done by Breast screening.
· If patients have stopped attending the Breast Screening Service the practice will encourage them to continue having regular mammograms
· High risk women are recalled annually regardless of age.
· Letters are generated as for cervical smears using the code “mam”.

Other Screening Recalls
· Individual providers have a vast range of other recalls; 
                               Cholesterol, TFT, Creatinine, HbA1c, PSA, FBC, B12,  etc.
· These recalls may vary from 2/52 to 12 months.
· The Nurse responsible for managing the recalls for each individual provider is responsible for these recalls.
· Letters are sent out at the appropriate time and a laboratory request enclosed with the letter.
· Recall documents are attached to the recalls for most codes and will print automatically once the recall list is checked against the patients notes.

Advanced Forms
· Recalls for Advanced forms; Care Plus, Diabetes, CVA risk assessment and smoking are managed in the same manner as screening recall


To generate all other recall letters
         Again go to Module- Recall /screening- Recall contact list for the current month. Exclude patients already contacted (this will give you a list without the smear recalls on it). Then generate letters for the remaining patients by pressing the icon with the letter and envelope on it. 
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