
Suggested change for the (PRACTICE NAME)  prescription process 

 

Patient 
request RX in 

GP 
consultation 

Patient 
request GP 
MMH RX 

Rx given to patient 

Rx fax to pharmacy 

Rx processed 

RX declined 

Rx to reception Rx invoiced 

Rx faxed to pharmacy 

Rx picked up at reception Appointment  with gp 

Patient request RX through 
Prescription line 

MMH RX 

Patient request RX on 
medication form dropped at 

reception 

Reception send task with medication list to GP 

Reception places form with correct pt details in  GP’s pigeon hole 

Patient request RX in nurse 
clinic app 

Nurse app fee applies 

Task to gp with medication list 

Refers to reception to fill out medication form 

Don’t’ forget to 
inform patients 
easiest and 
cheapest way to 
get repeat RX 
are through 
MMH 



Current pathway for the (PRACTICE NAME) prescription process 

 Patient 
request RX 

in  GP 
consultation 

Patients request Rx in 
nurse clinic 

Rx given to patient 

Rx fax to pharmacy 

Rx processed 

Rx declined 

Rx send to gp to sign 

Appointment  with gp 

Q’s regarding Rx Task to gp gp replies to nurse Nurse contacts 
pt 

Rx to reception 

Rx faxed to pharmacy 

Patient request Rx on 
nurse phone line 

Patient request Rx on 
Prescription line  

If more uniformity amongst  gp’s in 
classifying medication review 3-6/12 
consitantly on patients records 
would mean less questions back to 
gp. 

Patient 
request GP 

MMH Rx 

Rx processed 

RX declined Appointment  with gp 

Nurse contacts pt ( mmh 
email, phone) 

Rx invoiced 

Rx picket up at reception 

Patient request Rx on 
 Nurses MMH Rx 

Patient emails 
info@mhc for rx 

 

Rx to reception Rx invoiced 

Rx picked up at reception 

Rx faxed to pharmacy 

Gp to txt or contact 
pt directly 

Lost 
scripts 

Lost 
scripts 


