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	Position:
	Business Analyst

	Location:
	Dunedin/Invercargill

	FTE
	1.0

	Reports To:
	Chief Information Officer

	Responsible For:
	n/a



	


Overview
WellSouth Primary Health Network has responsibility for the provision of primary health services to approximately 280,000 enrolled patients in Otago and Southland, and contracts with Southern DHB and a number of other health funders. WellSouth is constituted as a charitable trust with a Board of 10 Trustees.
WellSouth works with health care clinicians, health care providers, Iwi and local communities to:
· Coordinate the delivery of regionally consistent high value primary care health services care across Otago and Southland that deliver real benefits to patients and the community through a range of evidence based and clinically proven health programmes. 
· Improve access to primary health care for the community.
· Encourage people to take responsibility for their own health.
WellSouth has offices in Alexandra, Invercargill and Dunedin.
Position Purpose
· To provide effective business and data analysis services to WSPHN and Member Practices
· To promote “best practice” in business processes, analytical and development concepts 
Main Objectives
· To provide business analysis solutions for Clinical, Business services and other Allied Health Organisations
· To ensure business processes and solutions are supported with accurate reporting
· To provide effective business analysis support



Relationships
Reports to:	Chief Information Officer		

Internal Relationships: 
WSPHN Directors and Clinical Leaders
WSPHN members and practice teams 
CEO and Senior Management Team
WSPHN staff	

External Relationships:	
District Health Boards
Ministry of Health
Other health sector stakeholders and participants
Maori provider organisations
Software vendors
Consultants and service providers
				
				
Treaty of Waitangi
WellSouth is committed to its obligations under the Treaty of Waitangi.  As an employee you are required to give effect to the principles of the Treaty of Waitangi - Partnership, Participation and Protection.
Health and Safety
WellSouth is committed to achieving the highest level of health and safety for its staff. All employees are expected to take initiative and identify, report and resolve issues that may cause harm to themselves or others in the organization.  As an employee of WellSouth, the health and safety of clients and colleagues, as well as your own, are your responsibility. You are expected to work safely at all times, and to actively participate in health and safety programs in your area. It is expected that you will report all accidents or potential hazards to your manager.
Key Tasks and Accountabilities
The table below provides an overview of the key responsibilities for this position in the form of deliverables and expected outcomes.  The deliverables outlined are included in, but not limited to the role.
	KEY TASKS/ACCOUNTABILITIES
	PERFORMANCE INDICATORS

	To provide effective business and data analysis services to WSPHN and Member Practices
· Assist with effective business and data analysis services
· Review business processes when requested and provide research, analytical and change management support 
· Assist with the implementation of new business and clinical processes
	To be determined


	To promote “best practice” in business processes, analytical and development concepts
· Conduct research and evaluation of business/technology trends and report findings
· Assist team members or lead development in preparation and review of new projects
· Document business requirements, working with teams members to ensure project outcomes are consistent with business requirements
· Develop change management processes for new projects or in production business/technical process
	To be determined

	To provide business analysis solutions for Clinical, Business services and other Allied Health Organisations
· Assist with business/technology analysis and new requirements as requested
· Write functional requirements for projects and computer system development
· Provide business analysis and service development support
· Undertake site visits to customers to assist with implementation of new services when required
· Provide data collection and analysis on business/technology developments and trends
	To be determined

	To ensure business processes and solutions are supported with accurate reporting and documentation
· Assist with data and report analysis
· Work with customers to record information accurately once but have many uses
· Work with customers to develop reports for newly implemented business and technical services
· Work with customers to develop forms, macros and reports
	To be determined

	To provide effective business analysis support
· Provide WSPHN Service Desk with documentation on new technical processes and procedures to ensure effective knowledge sharing
· Identify and research problems, prioritise and provide troubleshooting advice and support
	To be determined

	· Health and Safety
	· Observes the practices of safe work methods as set out in the WellSouth PHN’s Health and Safety manual.
· Ensures appropriate reporting of hazards and unsafe events.

	· Adhere to all WellSouth policies and procedures
	· All WellSouth policies and procedures are adhered to



Person Specification
	
	Essential
	Desirable

	Qualifications (eg, tertiary, professional)
	
	· Relevant business or technology tertiary qualification 


	Business / Technical Skills (e.g., computing, negotiating, leadership, project management)
	· Experience with MS Office products within a networked environment
· Strong customer service ethics
· Strong computer literacy
· Strong oral and written communication skills  
	· Experience with database management and query writing
· Knowledge of patient management systems and supporting applications
· Previous experience in a project role or project management skills
· Certification in Information Technology Infrastructure Library (ITIL) 
· 

	Personal Competencies
	· Ability to achieve organisation and member practice objectives
· Ability to work effectively and autonomously, with the flexibility to respond to a rapidly changing environment
· Knowledge of the Health Sector and preferable understanding within the primary care environment with emphasis on general practice
· Knowledge of the legal and ethical obligations relating to the handling of health information and privacy of individuals
· Plans work to meet performance objectives
· Can demonstrate awareness of practice management systems and supporting applications
· Knowledge of the principles of the Treaty of Waitangi and how these relate to the development and application of specific initiatives for Maori
· Demonstrates high attention to detail, maintaining the accuracy of work carried out
· Ability to establish and develop effective internal and external working
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