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COMPLEX/HIGH
Health Need
5+ risk factors
    Level 1 
             Wellness Care
                     Plan
                       (optional)
    Level 2 – Action plan
                with GP, nurse or allied 
                    health provider
1.5%
50%
25%
15%
8.5%
    Level 3 – Standard Care Plan
      Care planning within primary care
        (share with specialist services to facilitate care)
    Level 4 – Comprehensive Care Plan
      to facilitate multi-disciplinary care & case management


    Level 5 – Advanced Multidisciplinary Care Planning 
across wider healthcare team
AT RISK & MILD 
1 or 2 risk factors or well controlled long-term conditions with minimal impact
MODERATE LTCs
3 or 4 risk factors
END OF      LIFE
HEALTHY
(approx. 50% of population)

