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1. [bookmark: _Toc243795860][bookmark: _Toc251857995][bookmark: _Toc257115348][bookmark: _Toc389556700][bookmark: _Toc502751476]
Overview
This module explains how to activate and control the settings for the Video consultations (appointments). Before we proceed with this guide please ensure that the ManageMyHealth Online appointments are activate and published based on the steps listed in the “MMH Online Appointments Guide”. Only when the online appointments are setup and published we will be able to activate the ManageMyHealth Video Consultations.
2. [bookmark: _Toc365903943][bookmark: _Toc389556702][bookmark: _Toc466888576][bookmark: _Toc502751477]Allocating the Video Consultations slots
a. To allow appointment slots for Video Consultations please open the “Modify Appointment Template” screen on Medtech Evolution by following File>Options>Appointment>Template path. Chose the provider you want to make the changes for.
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b. Please enter the letters MMHVC in the “Session Name” column for all the slots you would like to have Video Consultations. Note: In the above example screenshot all appointments between 01:00 PM and 05:00 PM are allowed for Video consultations. All other slots are not. Similarly run the same step for all providers you wish to configure the Video Consultation slots.

c. Click OK to save changes. 


3. [bookmark: _Toc466888581][bookmark: _Toc476305048][bookmark: OLE_LINK14][bookmark: OLE_LINK15]Video Consultations activation and Setup.
(Note: You must have already subscribed for the Video Consultation feature with the ManageMyHealth support team<support@managemyhealth.co.nz>
a. Logon to ManageMyHealth™ portal as an administrator.
b. Click on Video Consulation  Settings under the Systems Menu
[image: ]
c. Click on ‘Edit’ at the bottom of the page.
The following screen is displayed under the Video Consulation Settings page and each option has been elaborated.
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I. Enable video Consultations – Selecting “Yes” here will activate the Video consultation slots online and the patients can now book them. 
II. Allow patient to choose a face to face appointment on a Video Consultation Slot – Selecting “Yes” here will allow patients to use this slot either for Video Consultation or a face to face. Selecting “No” here would mean that this slot can only be booked for a Video consultation. 
III. Number of minutes before a patient can join the Video Consultation – This enables the “Start Video” button for the patient, to begin the Video, the number of minutes before the appointment as selected by you.
IV. Video Consultation Timeout- If the appointment is getting delayed either from the GP or the patient-The consultation remains active for these minutes post the scheduled end of the appointment .Example : You have chosen the ‘Timeout’ as 10 minutes. There is a 15 minute appointment scheduled for 1:45 PM. However for any  scheduling reasons the patient or the provider are not able to join the Video-this link will still work until 2:10 PM. Post 2:10 PM –This Video consultation will have expired and a new one needs to be booked.
V. Give patient grace period – This is applicable only if a patient is late and hasn’t joined the Video consultation on time. Whatever time chosen here will extend the appointment time by that many minutes.
VI. [bookmark: OLE_LINK5][bookmark: OLE_LINK6] About Video Consultation – Anything that is typed here is displayed for the patient to read before booking the appointment.

VII. [bookmark: OLE_LINK9][bookmark: OLE_LINK10]When to use Video Consultation- Anything that is typed here is displayed for the patient to read before booking the appointment.

VIII. When not to use Video Consultation Anything that is typed here is displayed for the patient to read before booking the appointment.

IX. Terms & Conditions Anything that is typed here is displayed for the patient to read before booking the appointment.


[bookmark: OLE_LINK18][bookmark: OLE_LINK19]Once you make all the changes-please click on “Save” to confirm and apply the changes. Similarly to make any changes to the On-Demand Video Settings by clicking on the “On Demand Video Consultation setting tab”
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4. Booking a Video Consultation(Patient View)
Note: A Patient can book and initiate a Video Consultation only using the ‘ManageMyHealth’ App on an Android or an Apple device.
a. Patient to Login to the ManageMyHealth App using the email address and password.
[image: ]
b. Patient to click on ‘Book Appointment’. Here a patient can see the upcoming appointments booked or click on ‘Book appointment’. Click on ‘Book appointment’. 
              [image: ]

c. The patient will need to select the intended ‘Provider’.

          [image: ]

d. The patient can now navigate through the day/date fields to choose an appointment. All the Video consultation slots will have a Video icon next to it. The patient will need to pick the desired slot.
[image: ]                                            [image: ]

e. The patient will now read all the instructions /terms and conditions inset by the practice and click on ‘Book appointment’. On this screen the patient has the choice to book a normal appointment or go back if he/she doesn’t wish to proceed with a Video Consultation.


f. Request completion screen-Once the patient has completed booking the appointment a message is displayed that the request was made. 
          [image: ]

PMS Appointment Book View- The below screenshot shows what the appointment book will look like after a Video consultation has been booked.
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The Note section would have the letters MMH: VC (which stands for ManageMyHealth Video Consultation), which will indicate this is a Video slot, followed by the comments entered by the patient.



5. [bookmark: OLE_LINK29][bookmark: OLE_LINK30]Joining a scheduled Video consultation
You can join a scheduled Video consultation either through the ManageMyHealth™ portal or the ManageMyHealth™ app.
I. Joining a scheduled Video consultation through the ManageMyHealth portal.
a. Logon to ManageMyHealth™ portal.
b. Click on ‘My Appointments’ under the ‘Practice Menu’
[image: ]

c. Select  Appointment date(which will be defaulted to todays today) . Here you can see  the relevant patient’s name and the video consultation time that’s been scheduled. Please click on the ‘Video’ icon under ‘Video Consult’.
[image: ]
d. Click Yes-when prompted to ‘Start Video call’
[image: ]
II. Joining a scheduled video consultation through the ManageMyHealth™ App.
a. Logon to ManageMyHealth™ app.
[image: ]
b. Click on ‘Book appointment’. Here you will see all your upcoming appointments listed which you can sort by Today/Week/Month.
 [image: ]                        [image: ]


c. Once you see the video begin please click on the ‘Green phone dial icon’ on the bottom of the screen to begin the consultation.

[image: ] 

6. Joining an On Demand Video consultation
You can join a scheduled Video consultation either through the ManageMyHealth™ portal or the ManageMyHealth™ app.
I. Joining an On demand consultation through the ManageMyHealth portal.
III. Logon to ManageMyHealth™ portal.
IV. Click on ‘On demand Video Consultation’ under the ‘Practice Menu’
[image: ]

V. Select  Appointment date(which will be defaulted to todays today) . Here you can see  the relevant patient’s name and the On demand Video consultation. Please click on the ‘Video’ icon under ‘Video Consult’.

VI. Click on ‘Start Video call’

VII. Joining an On demand video consultation through the ManageMyHealth™ App.
d. Logon to ManageMyHealth™ app.
[image: ]
e. Click on ‘On demand Video consultation. Here you will see all your upcoming On demand Video consultations.
 [image: ]                        [image: ]


f. Once you see the video begin please click on the ‘Green phone dial icon’ on the bottom of the screen to begin the consultation.

[image: ] 
Note: Depending on your setup the Green ‘Start Video ‘button may activate a few minutes before the appointment or only exactly at the time of the appointment.  
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